A securities

HUONG DAN THAY DOI THONG TIN KHACH HANG CA NHAN

CACH 1: TRUC TIEP

Khach hang thuc hién cap nhat CCCD tryuc tiép tai cac quiy giao dich cua APS trén toan qudc.
Khi di, quy khach mang theo CMND/CCCD da dang ky v&i APEC va CCCD con hiéu lyc.

— Hoi sé chinh:
e Dia chi: Téng 3, Toa nha Grand Plaza, s6 117 Tran Duy Hung, Phuong Yén Hoa, TP Ha
Noi.
e Dién thoai: 1900 9999 86
e Email: dichvukhachhang@apec.com.vn

— APEC Hé Chi Minh:

« PDiachi: Tang 11 Toa nha MB Sunny Tower, 259 Tran Hung Pao, Phudng Cau Ong Lanh,
TP. HCM
e Dién thoai: 028 3915 1956
— APEC Hué:

« Dia chi: Tang 9 s6 28 Ly Thudng Kiét, Phuong Thuan Hoa, Thanh ph Hué
« Dién thoai: 0234 388 2882

CACH 2: THAY DOI TU XA

Buée 1: Khich hang tai biéu mau “ Thay d6i thong tin khdch hang cd nhdn”
tai https://apec.com.vn/trung-tam-ho-tro/bicu-mau/

Buwéc 2: Hoan thanh biéu mau

% Tai muc dau,

S&6 CMND/CCCD/HS chiéu: ................. Cépngay: ... NeiCap: ...................
Bia chi B0 Ja0T L
Ma s6 thué cd mhan: ...

La chi cta tai khoan giao dich chitng khoan sé: 0 (3|0|C

Ho tén chitai khoan: ... .. i

(M5 tai Céng ty Cb phin Chime khoan Chéu A Thai Binh Drong).

- Quy khach hang vui long ké khai chinh xéac cac thong tin da dang ki voi APS (Quy khach
tham khdo thong tin da dang ky tai muc thong tin ca nhdn trén App/Web)
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https://mandrillapp.com/track/click/31289290/apec.com.vn?p=eyJzIjoiai1FNHRKV3BCZlVfd2gyRHZzZTFGZHF0TTEwIiwidiI6MSwicCI6IntcInVcIjozMTI4OTI5MCxcInZcIjoxLFwidXJsXCI6XCJodHRwczpcXFwvXFxcL2FwZWMuY29tLnZuXFxcL3RydW5nLXRhbS1oby10cm9cXFwvYmlldS1tYXVcXFwvXCIsXCJpZFwiOlwiYWFkYjMwY2NmMTYxNGU4MmEwMjBmMmQxYTlkMWU5M2RcIixcInVybF9pZHNcIjpbXCI1MTU1ZWVhYWI4MjY4ZjUyYTAzZmM1MGJjZjQ5OGU2OGI0NmEzOWEwXCJdfSJ9
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THONG TIN CA NHAN
[£] Quén Iy géi dich vu
O Théng tin ca nhan

(1) Cai dat canh bdo

%] Pdi mat khiu

[=] Ngén ngi¥

bang xuat

s Tai muc 1:

1. Thay déi vé thong tin ci nhin: Co O Khong [

G TRl ot b w1 v | RSO
B Ol B0 L0 e
SECCCD: oo NGAY CAPT o NOLCADT e

M 80 thud Ca AN .

- Quy khach thay d6i dia chi thuong tra, dia chi lién lac va email néu khac thong tin
dang ky ban dau. Néu khong thay doi, Quy Khach vui long khdng dién.

- Neéu quy khéch hang thay doi tir CMND/H$ chiéu sang CC/CCCD, vui long dién
S6 CC/CCCD moi, ngay cap moi, noi cap moi. ‘ ’
- Néu quy khach hang chi thay doi ngay cap CC/CCCD, vui long chi dién ngay cap
CC/CCCD méi, cac thong tin khac néu khong thay doi quy khach hang vui 1ong khong
dien.
- Quy khach vui dién ma sb thué c4 nhan trong trudng hop:

+ Chua dang ky ma sb thué ca nhan tai APS

+ Thay dbi so véi ma sé thué ca nhan da ding ky tai APS

+ B0 trong néu ma s6 thué khong thay ddi so vi ma sé thué da dang ky tai APS

«» Tai muc 2:

2. Thay dbi thong tin diing ky giao dich chimg khodin:
Thay d6i mit khau giao dich qua Gien thORE: ......c..co..cviveeiereee et sse s
Thay doi s6 dién thoai dAng K @01 GAL IENR: ...cc.erueivrcviieieniesse et s s ss st st ssessesssassessensanes

Thay d6i s6 dién thoai di dong @& x4 NhAN IENR: ......covioivieceecee st ss st seseseas
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- Néu quy khach hang thay d6i s6 dién thoai, vui long d1en sd dién thoai méi vao 2
muc: Thay doi sb dién thoai dang ky goi dat 1énh, Thay d6i sd dién thoai di dong dé xac
nhéan Iénh.

Luu ¥: 2 muc nay chi sir dung duy nhat 1 sé dién thoai

- Néu quy khach hang thay d6i mat khau giao dich qua dién thoai, vui long dién mat
khau méi.

Tai muc 3:

3. Thay dbi miu chir ky ciia chii Tai Khodn /Ngudi nhin Uy Quyén:
Chir ky ci Chir ky méi

- Trong truong hop quy khach hang khong thay doi chit ky cii da dang ki vi APS thi
vui long bdé qua muc nay.

- Trong trudng hop quy khach hang c¢é su diéu chinh vé chir ky:

+ Néu quy khach hang van ky lai dugc chit ky cii d3 ding ki, vui long ky chit ky cii vao 6
“Chir ky cti”, ky chit ky méi vao 6 “Chir ky moi”.

+ Néu quy khach hang khong ky dugc chir ky cii da ding ki, vui long dén tru sé chinh hodc
cac chi nhanh ctia APS dé dugc hd tro 1am thay doi thong tin.

«» Tai muc 4:

4. Thay déi théng tin Tai khodn Ngin Hang nhin tién trén online:

Quy khach vui long bo qua vi chirc niing nay da cé sin trén App/web
< Tai muc 5:

5. Thay doi thong tin KRAC: ......co.oo.oivoiveeeoceeeeeteeeee e sse st es e s e s s e

- Néu quy khach hang c6 thay d6i mot sé cac thong tin khac vui long dién vao muc
nay. Néu khéng xin vui 1ong bo qua.
Negay thang nam 20
CHU TAI KHOAN/
NGUOI NHAN UY QUYEN
(Ky, ghi rd hp tén)

Tai muc cy(")i, quy khach hang vui long ky chir ky da dang ky véi APS hodc chit ky moi da
lam thay d6i & muc 3
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CHU Y: Giy Thay doi thong tin c4 nhan chi lam thay doi cac thong tin quy khach hang da
dang ki véi APS.

Budre 3: Gui ban mém mau “thay doi théng tin”

Quy khach vui long chup lai ban “thay ddi thong tin” di dién ddy du thong tin + ky dinh kém anh
02 mat CCCD giri vao hom thu dichvukhachhang@apec.com.vn dé bo phan quan 1y tai khoan
kiém tra tinh hop 18 ciia hd so

Budrc 4: Gui ban cimg ban “thay d6i thong tin”

Sau khi bo phan Quan 1y tai khoan kiém tra tinh hop 1¢ cta hd so (Check thong tin khach hang,
anh CCCD véi thong tin khai béo, chit ky khach hang...) va xac nhan hé so hop 1é qua email. Quy
khach vui long guri ho so gdm:

- 01 ban “thay dbi thong tin khach hang c4 nhan” d3 giri ban mém qua email trude d6
- 02 ban photo CCCD

HO0 so giri vé dia chi theo duong chuyén phat thu nhu sau:

o Phong dich vu chimg khoan, Cong ty CP Ching khoan Chéau A — Thai Binh Duong, Tang
3, Toa nha Grand Plaza, s6 117 Tran Duy Hung, Phuong Yén Hoa, TP Ha Noi.


mailto:dichvukhachhang@apec.com.vn

